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With the release of SOLIDWORKS Visualize in 2016, SOLIDWORKS Professional and Premium
subscription customers received a complimentary copy of Visualize Standard. In the 2017 Release of
SOLIDWORKS, Visualize has been integrated with the SOLIDWORKS Installation Media. As a result of
this integration in the SOLIDWORKS install, a new Serial Number is needed to install Visualize 2017.

If Visualize Standard, or an upgrade to Visualize Professional, was purchased separately, then nothing
changes and we use the same Serial Number used in Visualize 2016. For those using the complimentary
license included with SOLIDWORKS Professional or Premium subscription, extra steps are needed. This
guide details the steps needed to obtain that Serial Number.

STEP 1: Browse to www.solidworks.com and select “login”.
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STEP 2: Select the Customer Portal which will bring you to the login screen.
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STEP 3: Sign in with existing account information, or create a new account if necessary. If creating a

new account, it will be necessary to supply your Serial Number to Register and obtain full access to the
portal.
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STEP 4: Once logged in, click on My Products.

Self-Service

-

Lj‘ My Support References
| s Knowledge Base s System Requirements
s Enhancement Requests s Hardware and Graphics
s My SRs (Service Requests) s Registration and Activation
s My SPRs (Bugs) s Admin Guides
s My ERs (Enhancement Requests) s Learning Resources
s Fixed SPR list » Training
s API Support s CAD Admin Dashboard

s My Products I
s Register My Products

STEP 5: If there is a SOLIDWORKS Professional or Premium listed with a “+” symbol next to it, click this
to expand and see the SOLIDWORKS Visualize Standard Serial Number. This will be listed as “with
SOLIDWORKS Visualize Standard”. Copy or note the Serial Number and skip to Step 11. If you do not

see a Serial Number with the “+” next to it, select “Home” to go back to the main portal page.

My Solidworks Products

Get License

) N N
Serial # = Product =

> B SOLIDWORKS Premium 2017

> -0 SOLIDWORKS Sustainability 2017

> - SOLIDWORKS Plastics Premium

> D SOLIDWORKS Plastics Professional

> D SOLIDWORKS Electrical Professional

> -0 CATIA V5-SOLIDWORKS Translator

» - SOLIDWORKS PDM Standard CAD Editor 2017

> - with SOLIDWORKS Visualize Standard 2017
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STEP 6: On the main Customer Portal page, select Register My Products.

Self-Service

o .

*J My Support References

L = Knowledge Base = System Requirements

s Enhancement Requests = Hardware and Graphics
s My SRs (Service Requests) s Registration and Activation
s My SPRs (Bugs) s Admin Guides
s My ERs (Enhancement Requests) s Learning Resources
= Fixed SPR list = Training
= API Support s CAD Admin Dashboard

s My Products
I = Register My F’a'oduttsl

STEP 7: Enter the 24 digit SOLIDWORKS Professional or Premium Serial Number and select Next.
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* Indicates required field.

Welcome to the SolidWorks eRegistration.
Please enter the serial number for the product you would
like to register.

#Serial Number:
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STEP 8: Select the tick icon to choose a Product/Version.
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* Indicates required field.

Please click i button for the pop-up window and
hen cllck,_,:Requnred Field
like to register.

*Version: _vj

to select the Version you would

Next; | Cancel |

STEP 9: Select the chevron next to SOLIDWORKS Professional or Premium and choose OK.

Product 2 Part# Description —
SolidWorks Office Premium 2008
SolidWorks Premium 2009
SolidWorks Premium 2010
SolidwWorks Premium 2011
SolidWorks Premium 2012
SolidwWorks Premium 2013
SolidWorks Premium 2014
SOUDWORKS Premium 2015
SOUDWORES Premium 2016
SOLIDWOREKS Premium 2017
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STEP 10: Select Next two times to finish the registration.
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* Indicates required field,
Please click [ button for the pop-up window and

then click‘_nRequired Field

like to register.

to select the Version you would

*Version: |SOLIDWORKS Premium 20]"'_vj

| Next | | Cancel |

STEP 11: Select My Products.

Self-Service

‘ ‘3 | My Support References

=" s Knowledge Base s System Requirements
s Enhancement Requests s Hardware and Graphics
s My SRs (Service Requests) s Registration and Activation
s My SPRs (Bugs) s Admin Guides

s My ERs (Enhancement Requests) Learning Resources
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API Support s CAD Admin Dashboard
| s My Products I
= Register My Products
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The SOLIDWORKS Professional or Premium should now expand to show the “with SOLIDWORKS

Visualize Standard” Serial Number.

My Solidworks Products
Get License

Serial # i Product é
> E|_,j SOLIDWORKS Premium 2017
> = SOLIDWORKS Sustainability 2017
> D SOLIDWORKS Plastics Premium
> D SOLIDWORKS Plastics Professional
> D SOLIDWORKS Electrical Professional
> D CATIA V5-SOLIDWORKS Translator
> D SOLIDWORKS PDM Standard CAD Editor 2017
> D with SOLIDWORKS Visualize Standard 2017

STEP 12: We can now use this Serial Number to install SOLIDWORKS Visualize 2017.

STEP 13: If SOLIDWORKS 2017 is already installed, we can modify the installation to add SOLIDWORKS

Visualize. See the Alignex Guide to Modify an Install for how to complete this process.
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