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Over time computer hardware gets old, and as a result it needs to be replaced. Although new gear can
be exciting, it comes with the hassle of transferring your software. When we change the hardware
running SOLIDWORKS, be it a Client with a Stand-Alone License or a Server running the SolidNetWork
License Manager, it will require us to Deactivate the serial number used for the installation.

Deactivating a Stand-Alone License (SOLIDWORKS Installed)

STEP 1: Open the latest version of SOLIDWORKS installed on your computer. This can be done using the
Desktop Shortcut or the Start Menu.

STEP 2: Select the Help Menu then Deactivate Licenses.
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STEP 3: Choose Select All from the SOLIDWORKS Product Activation Window, verify the e-mail address
is correct, and hit Next.

@ SOLIDWORKS Product Activation

Activate/Deactivate Your SOLIDWORKS Product

— Deactivation

You should only deactivate your license if you wish to upgrade your computer
hardware or move your software to another computer.

Pressing MNext below will immediately deactivate the software on this

computer so that you can subsequently activate it on the upgraded or
alternate computer.

Product: SOLIDWORKS Simulation

[ Select All
SOLIDWORKS

SOLIDWORKS Inspection
SOLIDWORKS MBD v Deselect All

L

How would you like to deactivate?

o Automatically over the Internet (recommended)
" Manually via e-mail

— Contact Information [Required)

E-mail: ||

About... | < Back I Mext = I Cancel Help
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STEP 4: Upon successful completion, a window should appear stating the Deactivation Succeeded.
Select Finish.

)LIDWORKS Product Activation X

—Result

l@ Deactivation succeeded.

— Currently activated products:

Product Activation Expires ! Maintenance Expires
< >
2 Refresh |
25 SOLIDWORKS

—Join the SOLIDWORKS Community

e
Find answers. Stay connected. Join now! H
About... | < Back Finish Catice Help
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Deactivating a Network License on a SolidNetWork License
Manager Server (SOLIDWORKS License Manager Installed)

STEP 1: Open the SolidNetWork License Manager. Browse the Start Menu into the SOLIDWORKS
folder then SOLIDWORKS Tools folder and select SolidNetwork License Manager.

B ol s At st
® SolidNetWork License Manager :
&% SolidWorks
i SolidWorks Ne
) SolidWorks Perfo
R SolidWorks Rx 20144

L]

Control Panel

rk Mnnitr.‘l—59|i‘ﬂNE?'t‘-'l:‘rk License Manager 2014
MR, Manage the distribution of SolidWorks licenses to chents on the network by
using SolidietWerk License Manager.
Tane

elalil rivg

&= Toolbox Settings 2014
4  Back

- Help ang Support

| Seaech-programs and files Fe @ Shutdown  *

STEP 2: Select the Server Administration tab.

Server Adminisvanon | License Usage | Serves List | Licanss Bosawng | License Order|
Lieenas e mmation Ligenas Bevear
Mooify
Beread | Sup
| Mewieg |
Adwanced Options
: | /o
i =% soupncines
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STEP 3: Choose Modify to access the Deactivation.

M8 salidWorks SclidNetWork License Manager e

Lecense Server

| st

| swe

‘What would you like to do 7

n ;Move your product license(s) to a newfupgraded§
icomputer

" Activate/Reactivate your product license(s}

™ Show activated product license information

2
25 SOLIDWORKS

About... I < Back I Mext = l Cancel Help
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STEP 5: Verify that the listed Serial Number(s) and e-mail address are correct, then continue by clicking
Select All and Next.

Activale/ Tranader Your SolidWerks Product

Artate

To acthale your SolidWorks product you must reguest a license key from
SodidWorks. The ddtivathon Wizard will help you colled the infomation
AEceishny 1 adthvala your produd,

Sehedt All I

tled All

How woukd you like to actvate?

Lo Automatically oorde the [ntemal fredommenda
i panually via e-mail

Contact Infomation Required]
E-maik:
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STEP 6: Upon successful completion, a window should appear stating the Deactivation Succeeded.
Select Finish.

)LIDWORKS Product Activation X

—Result

l@ Deactivation succeeded.

— Currently activated products:

Product Activation Expires ! Maintenance Expires

2
2S SOLIDWORKS

—Join the SOLIDWORKS Community

Find answers. Stay connected. Join now! H

Catice Help

oy
T

About... | < Back Finish
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Deactivating a Stand-Alone License or Network License
(SOLIDWORKS Product Uninstalled)

STEP 1: Log in to the SOLIDWORKS Customer Portal. (If a Customer Portal Account has not been
created see our Alignex Quick Guide to Creating a Customer Portal)

STEP 2: Select Downloads and Updates from the main page after login.

Self-Service

-

w My Support References
s Knowledge Base » Systemn Reguirements

» Enhancement Reguests » Hardware and Graphics
s My SRs (Service Requests) » Registration and Activation
= My SPRs (Bugs) s Admin Guides
» My ERs (Enhancement Requests) » Learning Resources
» Fixed SPR list = Training
» API Support » CAD Admin Dashboard

» My Products
= Register My Products

ﬁ Download @ Community
» Downloads and Updates = Forums

» 30 Content Central n Liser Groups

s SOLIDWORKS Visualize » SolidWorks Express newsletter
n APT examples » SolidWorks Warld

s Educator Resources and Curriculum » Certification

s Photoliew 360 Appearances
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STEP 3: Choose the SW Activation Wizard and save the file to the computer.

Downloads

Cownload new versions, service packs, and add-ins.

Select Version: [2017 ¥

SOLIDWORKS ONEPART FREE CAD TOOLS
Product Version Service Pack Edition Posted
SOLIDWORKS Products 2017 3.0 Win7/WinB.1/Win10 64-bit 04/25/2017
SOLIDWORKS Products 2017 2.0 Win?7/Win8.1/Win10 64-bit 02/13/2017
SOLIDWORKS Products 2017 1.0 Win7/Win8.1/Win10 64-bit 12/05/2016
SOLIDWORKS Products 2017 0.0 Win7/Win8.1/Win10 64-bit 10/17/2016
Product Version Service Pack Edition Posted
SW Activation Wizard 2017 3.0 Win7/Win8.1/Win10 &64-bit 04/25/2017
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STEP 4: Select Show in folder to show the file in the save location.

Subscription Services Launch Downloads

Technical Support Solidworks 2017 Downloads

Learning Resources
Hardware & System
Requirements

Return to downloads

SOLIDWORKS Certification

:Ei Print G Email

Open

Always open files of this type
i MMUNITY WHAT WE DO OUR CUSTOMERS
I Shoﬁin folder JRKS Forums 3D CAD Customers

Product Data Management Commercial Industries

Cancel ntCentral

@ swactwizard.exe et
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STEP 5: Right-mouse click the file and choose Run as Administrator.

MNarne Date modified Type Size

E@ swactwizard.exe 3/10/2017 3:43 PM Application 13,198 KB
Open

G Run gs administrator

Troubkeshoot compatibility
Pin to Start

T-Zip

CRC SHA

R

) Scan for security threats
Pin to taskbar

Restore previous versions

Send to

o

Cut
Copy

Create shortcut
Delete

Rename

Properties

STEP 6: Choose Unzip.

WinZip Self-Extractor - swactwizard.exe

i,

Tounzip all files in swachwizard. exe o the specified Urzip
folder press the Unzip button. —

Run Wingip
IInzip to folder:
ork.: DownloadshSwackwiz 2017 Browse. . | Cloze |
¥ Owerviite filez without prompting About

¥ “when done unzipping open:

i

swachwizard zetup, exe R
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STEP 7: Select OK twice.

Activation Wizard - InstallShield Wizard -
WinZip Self-Extractor X

Select the language for the installation from the choices below.
47 file(s) unzipped successfully

English (United States) v

(04 Cancel

STEP 8: Choose Next twice.

ﬁ SOLIDWORES 2017 Activation Wizard - InstallShield Wizard 4

Welcome to the InstallShield Wizard for
SOLIDWORKS 2017 Activation Wizard

The Installshield(R) Wizard will install SOLIDWORKS 2017
Activation Wizard on your computer, To continue, dick Mext.

.
25 SOLIDWORKS

WARMNING: This program is protected by copyright law and
international treaties,

<ack [
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ﬁ SOLIDWORKS 2017 Activation Wizard - InstallShield Wizard >
Destination Folder
Click Mext to install to this folder, or didk Change to install to a
different folder.

2
DS SOLIDWORKS

Install SOLIDWORKS 2017 Activation Wizard to:

C:'\Program Files\Common Files\SOLIDWORKS
Shared 201\ Activation Wizard', =

InstallShield
< Back |E Mext> | Cancel
STEP 9: Select Install.
ﬁ SOLIDWORKS 2017 Activation Wizard - InstallShield Wizard it

Ready to Install the Program

The wizard is ready to begin installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

Click Install to begin the installation.

InstallShield

< Badk IE Install i | Cancel
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STEP 10: Choose Finish.

ﬁ SOLIDWORKS 2017 Activation Wizard - InstallShield Wizard b4

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed
SOLIDWORKS 2017 Activation Wizard. Clidk Finish to exit the
wizard,

P
25 SOLIDWORKS

<Back | Finsh | Cancel
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STEP 11: From the Start Menu > Recently added Choose SOLIDWORKS Activation Wizard.

SOLIDWORKS Activation Wizard

R

Snagit 13
Snagit 13 Editor

Expand

Most used

&) Google Chrome

File Explorer
SoftLINK Class Control Tutor Cons...
Skype
Softphone

SOLIDWORKS 2017

30 Builder

7-Zip

Acrobat Reader DC

Alarme A Tl ke

e m | o
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STEP 12: Select Move your product license(s) to a new/upgraded computer and hit Next.

m SOLIDWORKS Product Activation 4

Product Activation

What would vou like to do 7

' EMmre your product license(s) to a new..fupgradedé
icomputer

{" Activate/Reactivate your product license(s}

™ show activated product license information

2
25 SOLIDWORKS

About... | ack I Mext = l Cancel Help

|L=a)
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STEP 13: Choose Select All from the SOLIDWORKS Product Activation Window, verify the e-mail
address is correct, and hit Next.

@ SOLIDWORKS Product Activation

Activate/Deactivate Your SOLIDWORKS Product

— Deactivation

You should only deactivate your license if you wish to upgrade your computer
hardware or move your software to another computer.

Pressing MNext below will immediately deactivate the software on this

computer so that you can subsequently activate it on the upgraded or
alternate computer.

Product: SOLIDWORKS Simulation

[ Select All
SOLIDWORKS

SOLIDWORKS Inspection
SOLIDWORKS MBD v Deselect All

L

How would you like to deactivate?

o Automatically over the Internet (recommended)
" Manually via e-mail

— Contact Information [Required)

E-mail: ||

About... | < Back I Mext = I Cancel Help
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STEP 14: Upon successful completion, a window should appear stating the Deactivation Succeeded.
Select Finish.

@ SOLIDWORKS Product Activation ot

— Result

@ Deactivation succeeded.

—icurrently activated products:

Product | Activation Expires | Maintenance Expir...

—Join the SOLIDWORKS Community

=
Find answers, Stay connected. Join now!

2
25 SOLIDWORKS

About... | ack I Finish ] Catice| Help

|{ma)
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