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What is SOLIDWORKS Rx?
The SOLIDWORKS Rx is a tool to help with:

e updating your video card driver
e checking your performance
e capturing a problem

e running tests - bypassing your graphics card and/or system options

How do | open SOLIDWORKS Rx?

SOLIDWORKS Rx can be opened from the Windows start menu or from the SOLIDWORKS task pane
under the SOLIDWORKS Tools.

In Windows 7 and older you will find the SOLIDWORKS Rx tool by following this path:

Windows Start > Programs > SOLIDWORKS 20xx > SOLIDWORKS Tools folder

On the newer Windows platform you can either search type in the name, if you are using Cortana, or
you can manual scroll through the apps.
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Why use SOLIDWORKS Rx?

Guide to SOLIDWORKS Rx

SOLIDWORKS Rx is a valuable tool that can help you monitor and test your computer and SOLIDWORKS

performance.

When you open SOLIDWORKS Rx you will see this window.

T SOLDWORNS Rr
File Hel

{3} Home

@] Chek o ona of thefallowing
Tepicagly the tabs ape ol

topeitonm tha
from left 4o right.

sessiens fi

AW the Nles arvd logs captured To view an exsting ke, <lick Fie/Dpen and biowss to the
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Manage/run mdmrnal k.

m SOLIDWORKS Safe Modes:

Start SOLIDWORKS in St L mode Thi anissue it hics caid e ts diver.
Click here ta launch SOLUDWORKS in Seftwars OpanBl mode
Sypass the Taols'Optians settings. Thisis anly for the ned seszion of SOUDWORKS,
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Next, you will see a listing of tabs at the top of your window. These are also listed in the first inset

window as hyperlinks for faster access.

There is another inset beneath the first.

Eff SOLIDWORKS Rx

File Help
m Home M& Diag i ‘% Troublesh |x System Maintenance |@ Problem Capture-u Reliability |‘{: ‘% Benchmark
SOLIDWORKS Rx can be used to help diagnose issues with your computer, perform SOLIDWORKS
aware systermn maintenance, or capture and review problems. Each of the Tabs are described
below. The Safe Modes can be used to eliminate video, options, or benchmark issues.
@ Click on one of the following tabs to perform the functions listed below.
Typically, the tabs are followed from left to right.
Diagnostics Review common system issues that may affect the performance and stability of your computer.
System Maintenance Setup and perform SOLIDWORKS aware system maintenance on your computer.
Problem Capture Capture and/or report problems.
Reliability Analyze reliability of your SOLIDWORKS sessions from the past 60 days.
Files 8 Logs View the files and logs captured. To view an existing issue, click File/Open and browse to the

existing zip file. To capture another issue, click File/New.

Benchmark Manage/run external utilities.

m SOLIDWORKS Safe Modes:

Start SOLIDWORKS in Software OpenGL mode. This can pinpoint an issue with the graphics card or its driver.

Click here to launch SOLIDWORKS in Soft OpenGL mode < 1

Bypass the Tools/Options settings. This is only for the next session of SOLIDWORKS,

Click here to launch SOLIDWORKS while bypassing the Tools/Options settings /

This has two tools that you can use for testing purposes.

1. The “Click here to Launch SOLIDWORKS in OpenGL mode’ will open a session of SOLIDWORKS that
will not use on CAD video card. This can be helpful test to see if the graphic issue in SOLIDWORKS has

to do with your graphics card or graphics card firmware or software.

2. The other tool you will see is ‘Click here to launch SOLIDWORKS while bypassing the Tools/Options
settings’. Click here to launch your SOLIDWORKS. Since this tool bypasses your SOLIDWORKS Tools and
System Options, you might use this as test to verify the SOLIDWORKS issue you are seeing is related to
something you have customized in your options or something that is not functioning correctly.
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Diagnostics
This will list your current hardware and system settings that affect SOLIDWORKS.

Most important is the Graphics Card information on the very top:

You should always go to the SOLIDWORKS video card tested website and filter through the options to
get a tested SOLIDWORKS video card driver for our system.

http://www.solidworks.com/pages/services/VideoCardTesting.html

0 SOLIDWORKS R - [u} x
File  Help
11 Home (¥, Diagnostics (Y oot [ System thai |5 Probiem Capturs [ Reliability || [ Benchmart
@ ol i %8 4 ,
The diagnostics below list commaon system information and settings. |
Diagnosic  Resiew and act upan warnings nd enrors listed. Reload Results
Camplste! If the diagnostics do not helg to resolve your issue, continue to Problem Capture,

Status Description
@ Syetem Manubacturai: Dall
System Model: Precision M4T00

Card Manufacturer:  NVIDIA Corporatian
Card Modl: NVIDIA Quadro K1000M
Your Current Driver:  21.21.13.6903

Diagnostic Results:  Your ed, but the driver in u3e has nat been tested. f you are experiencing issues with your system, you may want to try the lateat driver

Card/driver combination information can be found at: hilpcitwew selidwarks.com/pages/zsncesVideoCard Testing Him!  iffm——
You are 1sing a curmertly supparted operating system

Lest reboot was 1 day T hour 2go. & reboat i pending on your system

The system emionmental variable named TEMP has been se1

Write aocess is set for the TEMP directany

Systerm TEMP directory: 31.1 GB

The SOLICDWORKS Backup Diractory has baan sel

Write access iz set for the SOLIDWORKE Backup directary.

SOLIDWORKS Backup directory: 31.1 GB

The SOLIDVWORKS Journal file directory has been set.

Drve C20 31 1 GH of free space

Drive D:: 512 GB of free. space

Total Systam Memory - 11.9 GB

This amount of RAM is acceptable for assemblie s with greater than 2500 components and parts greater than 1000 features.

The fotal amount of RAM reguired ia based on the size of the dataset used and oiher open applications

Frea Syatem Memary - 778 GB

You should have suficient free physical RAM to wn SOLIDWORKS effectvaly. I you exceed the physical RAN, your system parfarmance will ba sariously degrad ad

Could not open the senice pack database, the sepver may b= busy, please ny again later.

SOLIDWORKS is curranily not running
Toolbo iz loaded an a local drive. This may not be an appropriate location if the toolbox parts are shared See the Installation Guides at

bt e solidworks i fserycaciSemcabacks himl for mora i ion

4" Passed the diagnostics test. Mo furiher action is raquirsd. T ® Diagnostic test waming. Review the information provided, correct if necessary. and mload
the diagnostic f=sts

T xOx ¢ € 4444880

o Diagnoslic test ermor. Review the infermation provided. correct, and reload the diagnoslic G) Diagnoslic is listed for mformation only. MNo further action is required.
tasts

An out-of-date driver can lead to instability and strange graphical behaviors.

If your graphics card is out of date, you may need to update your graphics by going to the video card
testing website.

You can also see a diagnostic test warning about our Toolbox.
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Troubleshoot

This will need a login to our SOLIDWORKS Customer Portal for full access. You can see by the list there
are 12 areas we can explore to fix information in the SOLIDWORKS Knowledge Base (KB).

1@ SOUDWORKS Rx - O ¥
Filz  Help
|3t tioms | Y Diagnastics |V Troubleshoot taintonancs |5 Problom Capturs [ Retiability | Benchmark

Select the links below to view commen solutions o the fallowing areas using the SOLIDWORKS KB (knowledge Base)
Mote Se2 login and Subsoription Service reguirements.

! « click on this and
Hardware IOgin to the
:;:::is.m SolidWorks
iorl Customer Portal
Impor _Export

SOLIDWORKS Simulation
Add-ing

Parls Fealures
Assemblies

Detaifing _Drawings

‘Wb sites

= - Login required for access, Full access requires an active Subscription Service contract,

? nglis wr
2S SOLIDWORKS English

One Account | All SOLIDWORKS

A SOLIDWORKS ID gives you access to a wide range of resources
and content.

Email:

Email

Password:

Password

Cancel

[] Remember Me

3DEXPERIENCE

Forgot your password?

Leamn about the benefits of joining

22017 Dassault Systémes SolidWorks Corp.
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System Maintenance
This allows several optional automated tasks with a single click.

e (Clean SOLIDWORKS backup directory

e Clean SOLIDWORKS temporary directory

e Clean Windows temporary directory

e C(Clean temporary internet files

e C(Cleaning temporary files in SOLIDWORKS data folders
e Run Checkdisk

e Run Windows Defragmenter

B SOLIDWORKS Rx - =] X
File Help
m Home M\. Diag i mw, Troublesh |x System Maintenance ‘W Problem Capture uﬂeliahilily |‘,‘_\_‘ |% Benchmark
® This utility will remove temporary SOLIDWORKS and Windows files and perform system

maintenance. Review and edit the locations listed, if necessary. Start Maintenance

Mot Done

[ Clean the SOLIDWORKS backup directory

m | C:\Users\-AppData\Lucal\TempSWBackulerertory | | Browse | ®
Clean the SOLIDWORKS temporary directories

m | CAUsers\ [N - - pDzt2\Local\ Temp | [ Browse I ®
Clean the Windows temp directory

CiUsers\ | - prDats Local Temp | [ Browse T ®
[ Clean the temporary internet files

| Cilsers\ R /o pDats' Local Microsoft\Windows\INetCache | Browse ] ®
[ Clean the temporary files in SOLIDWORKS data folders

m | <Location 1 not defined> | Biiee | <Location 2 not defined> ‘ Browse ®
[ Run checkdisk to check for disk errors [ Run Windows Defragmenter

@ Ciriwel: | {rione) ® @

Drive?: | (none}
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Problem Capture
SOLIDWORKS may or may not be running in the background when you run the tool. If an issue starts to
occur during your SOLIDWORKS session, for example, you can start Rx and begin recording a video of
what you are seeing. This information is invaluable when troubleshooting issues. This information can
capture the process flow to create an issue you are seeing in your SOLIDWORKS as well as gathering
important operating system information. There are three steps to a Problem Capture.

STEP 1: Record

Guide to SOLIDWORKS Rx

|W Problem Capture

Reliabiliy |

Videaleg
SOLIDWORKS Journal
Pefanmance Log
Application Evert Log
Systam Event Log
File &ccess Log
Reliatility Feport

Zip File Tetal Sizes

0 byt
BT KE
57TKE
5.06 MEB
2.06 MB
106 bytes
TI2 KB

122 MEB

&cld More Files bo Tip..

Package Files ow...

6 SOLIDWORKS Fic
File Help
(i} Home [ Dingnostcs [ [2€ sysem m
Step1 Capture Problem
[ Recard = video of bhe steps in SOLIDGORKS.
ot Done
® 7] Record Extended Logging Data.
Step 2 Package files
Include the following files in the SOLIDWORKS Ry Zip file:
Mot Done
Systerm Information 2Z4ME
(7] SOLIDWEIRKS Settings 23408
SOLIDWORKS By Reports 24.3K8
Crash Datz Thytes
Previous Performance Archive 219K8
Edended Logging Deta Tbytes
Recornmended Add parts, drawings, sssermbly and other files
Step 3 Describe problem
Mot Done Deseribe the problem and save information locally on your system.

Contimee

After clicking on start capture you will see this screen.

new

dowmn

SOLIDWORKS Rx - Capturing Problem

SOLIDWORKS Rx video recording may use the current session, or a

session. If you choose the current session, SOLIDWORKS will shut

X

| T
' Use Current Sessionf Restart SOLIDWORKS Now

Cancel

In most cases you will select ‘Use Current Session’. If you are going to start a new session of
SOLIDWORKS and demonstrate the issue in its entirety, then choose ‘Restart SOLIDWORKS Now’.
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Click on the ‘Start Recording’ button.
SOLIDWORKS Rx - Capturing Problem — *

Press "Start Recording” to begin recording your session,
recreate the issue and then "Finish Recording.”

| Start Recording Finish Recording

Note: if you have dual monitors and the SOLIDWORKS menus do not appear inside the SOLIDWORKS
graphics window, then these windows will not be recorded.

Click the record, move the record menu window aside so we can capture and access all of
SOLIDWORKS as we record this issue. When done recording, click on ‘Finish Recording’.

SOLIDWORKS Rx - Capturing Problem — x

Recording has been started. Recreate the problem and then
"Finish Recording”

Start Recording . Finish Recording

Next, you will be prompted to close SOLIDWORKS to complete the next steps of the problem capture.

SOLIDWORKS Rx - Capturing Problem s

o SOLIDWORKS must now shut down in order to finish
the Rx package.
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STEP 2: Package Files

Guide to SOLIDWORKS Rx

Be sure to add your SOLIDWORKS files using ‘Add More Files to Zip’ if necessary and make sure you
select a location, to save this information so you do not have to search for after the Problem Capture

creation is complete.

& SOLIDWORKS fx - ]
File  Help

{3 Home |V Diagnostics |V Troubleshoot |34 Sysiem Maintenance | Problem Capture |gi Retiabiti |11 Fhee « | |

Step1 Capture Problem

r [ Recond 2 video of the steps in SOLIDWORKS,
ne!

@ [C1Record Extended Legging Data.

Step 2 Package files
Include the following files in the SOLIDNWORKS Rx Zip file:

Rioklone System Information 22408 Vicles Log 17418
@ SOLIDW O RKS Settings 234 ME SOLIDWORKS Journal 60.1 KB
SOLIDWORKS fix Reports 241KB Perforrmance Log B.73 KB
Crash Dota 0 bytes Apglication Bvent Log 5.06 M8
Previous Performance Archive  2.19KB System Event Log 2.06 M8
Extended Logging Dot DOhytes File Access Log 106 bytes
Related SOLIDWORKS Files 59.5 KB Reliability Report 792 KB

Zip File Total Size: 293 MB
T files added, Add Fore Files to Tip,

= o

Step 3 Describe problem

Mot Done Drescrine the problem and save informaticon locally onyour system,
Save As *
~ S » ThisPC » Documents v & Search Documents »
Organize » Mew folder Bz - 0
~
"~ Name Date modified Type Size ~
v gk Quick access
2015 1/9/2017 8:30 AM File folder
[ Desktop #*
2016 1/6/2017 2:40 AM File folder
¥ Downloads ¢ 2017 1/12/201710:06 AM  File folder
ustom ice Templates A1272077 1035 Al ile folder
Documents C Office Templ 1/12/2017 10:35 AM - File fold
[&=] Pictures #* hp.applications.package.appdata 6/14/2016 1:33 PM  File folder
118384 rev ballo hp.system.package.metadata 6/14/2016 1:53 PM  File folder
HelpDesk docs My Received Files 1/6/2017 1:06 PM File folder
RY documentati Snagit 7/2017 241 PM File folder
SOLIDWORKS Downloads File folder
What is newin 5
SOLIDWORKSComposer File folder v
> f@ OneDrive v < b

=

File name: | {9000005377129255)_{170130-104300}

Save as type: .dII_IbWORKS Rx Packages (*.zip)

» Hide Folders
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Package Complete

Click the following links to view the zip file contents or to browse to
the zip file location.

ED {9000005377129255} {170130-104300}.zip

1 Click here to browse to the zip file location

| .l'a".@ e | AR R

=l Continue to Step 3

Next, select ‘Continue to Step 3’.

7 SOLIDWORKS Ry = +
File  Help
Q Home Ht Diagnostics |% Troubleshoot |x System I.lalmonance|w Problem Capture I!Reﬂahlllw | %;_‘ | &
Step1 Capture Problem
[ Record  videa of the stzps in SOLIDWORKS, | stamCapture
Donel

[[] Record Extend=d Logging Data.

©

Step 2 Package files

Include the following files in the SOLIDWORKS Rux Zip file:
Done

Systermn Informaticn 22AME Video Log 1.74 MB
@ SOLIDWORKS Settings 134 MB SOLIDAAORKE Jourmal &0.1 KB
SOLIDWORES Rx Reports 213 KB Performmance Log 873 KE
Crash Data 0 byte: Application Event Log 3.06 MBE
Previous Performance Archive 279 KB Systern Event Log 2.06 MB
Extendled Logging Data 0 bytes File Aceas: Log s bytes.
Related SOLIDWORKS Files 35 KR Relizbility Report TLIKE

ZipFile Total Size: 2,95 M

1 filee added. &dd Pdore Files to Zip...
Package Files how...

Step 3 Describe problem

Mot Dene Describe the problem and save information locally on your system,

STEP 3: Description

You will need to completely fill out the Problem Capture Details form.
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Problem Capture Details X

i tame: [ ot e
Email Address: Phone Number: | 555-355-5355

Describe and categorize your problem. All fields are required.

Product: SOLIDWORKS 2017 Version: 5P1.0
Serial Number:

Select area and subarea that relates to your issue:
Area: | Parts & Features ~ Subarea: | Extrude ~

State brief summary of the issue:

Summary: | sketch does will not extrude

Describe the steps to the reproduce the problem:

Description: | getting an error message when trying to create a boss-extrude

Check the KB: Check Knowledge Base for similar problem

Impact: | Medium B ®

Reason for business impact settings:

Reason: | cannot complete part creation, deadline approaching | ‘

l I Cancel

——J

Once you click ‘OK” your RX package will be saved. The resulting zip folder will need to be sent to
Alignex. If the zip folder is larger than 10MB, please upload it to our FTP server.

Problem Capture Complete

Your preblem capture has been completed.
Click the following links to view the zip file contents or to browse to
the zip file location.

tJ {9000005377129255}_{170130-104300}.zip

[_1 Click here to browse to the zip file location

New Problem Capture
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Reliability

The Reliability tab provides you with information on sessions that have been terminated in the past 60
days. To use this tab you can review the daily summary to see different color icons.

Blue is a normal termination

e Orange is terminated by user

B0 SOUIDWORKS Re

Red indicates terminated unexpectedly

Guide to SOLIDWORKS Rx

File  Help

(31 Home |5, Diagnosti

(%

|% System M

|8 probiem capture i Retiatitiy [

[@e

[sessions Ending 12/2172016

24:00

100

&:00

i

i

d

w9

47
1210208 1271172016 1212206 12132016 12742016 12152016 121672016 12172076 12182016 1215206 12/20/2016 12212016

Exil Meihod
Ho valid Basaions.

Enud Time

|1ia wag zezscne

[ vaikt sezeens

Version

<

[ clowss Events

Log |

Ho valid events

|rm wvald evenis

Mo vaid avenls

| o valid avents

Description |

[Eall Stack =
Honeg

Sessians with {he same stack: 0 &

For sessions terminated by the user or terminated unexpectedly, the Session Ending section lists

Windows events. This includes events like driver crashes or network failures.

For sessions that terminate unexpectedly, the Reliability tab displays a call stack.
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Click on the number in the session with the same stack to display the list. This data can help
communicate important information about what might be causing SOLIDWORKS to terminate.

Windows and installation events shows us windows drivers and patches.

(When you create the Problem Capture, all this information is collected into a zipped file folder.)

Benchmark
Benchmark is used to run tests and compare results with other SOLIDWORKS users.

www.solidworks.com/benchmarks

Before running Benchmark, note the following:
e Reboot your computer before starting
e This test can take 30 minutes or more depending on your computer configuration.

e Do not use your computer for other applications during this test.

B! SOLIDWORKS Rx - O X
File Help
{2} Home |V Diagnostics |V Troubleshoot |3£ System Maintenance (8 Problem Capture i Retiabiity || |® Benchmark
S Add-ins for Support and Admin

B0 Performance Benchmark Test

Run SOLIDWORKS and computer-related benchmark tests and compare scores with other customers, For details, visit:
www.solidworks.com/benchmarks

Before Running a Benchmark:

*  SOLIDWORKS and PhotoView 360 (if installed) will be tested.

* Reboot your computer prior to starting the test,

® The test can take up to 30 minutes, depending on computer configuration, Do not use

your computer for other applications during the test.

| StartBenchmark... |
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