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This document contains steps on how to change a SOLIDWORKS stand-alone serial number. This process is
necessary when upgrading to a newer license or if you want to move a stand-alone license to a different

computer. These steps are done directly on the user’s computer that the serial number is changing on.

STEP 1: While SOLIDWORKS is running, navigate to the ‘Help’ drop down menu and select ‘Deactivate Licenses’.

NOTE: Versions prior to 2016 will say Transfer Licenses.
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e @ SOLIDWORKS Help
SOLIDWORKS Tutorials
SOLIDWORKS PDM Help Topics
APl Help
Search L

Release Motes
What's New »
@ Introducing SOLIDWORKS (pdf)

Moving from 2D to 3D
Use SOLIDWORKS Web Help
Check for Updates...

Activate Licenses...

Deactivate Licenses...

Show Licenses... I}
My Products...
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STEP 2: Select the product licenses that are being changed on this computer and insert your email.

NOTE: Product list based on entered serial numbers in Installation Manager.

% SOLIDWORKS Product Activation *
Activate/Deactivate Your SOLIDWORKS Product @
—Deactivation

You should only deactivate your license if you wish to upgrade your computer hardware or
move your software to another computer.

Pressing Mext below will immediately deactivate the software on this computer so that you
can subsequently activate it on the upgraded or alternate computer.

Product: SOLIDWORKS Flow Simulation ~ Select All |
SOLIDWORKS Visualize
SOLIDWORKS Composer Professional i Deselect All |

How would you like to deactivate?

- Automatically over the Internet (recommended) I}

" Manually via e-mail

— Contact Information (Required)
E-mail: INSERT ¥OUR EMAIL HERE

About... | < Back | Next » I Cancel Help

STEP 3: Continue through the Product Activation Wizard to deactivate the product licenses and verify the

product was successfully deactivated.

QQ! SOLIDWORKS Product Activation X

 Result

L@ Deactivation succeeded.

— Currently activated products:

Product Activation Expires ! Maintenance Expires

< >

Refresh

2
DS SOLIDWORKS

—Join the SOLIDWORKS Community

Find answers. Stay connected. Join now! E

About... < Back I Finish | Cancel | Help |
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STEP 4: Open the Control Panel and select ‘Uninstall a program’.

NOTE: Windows 7 users may see Programs and Features alternatively
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4 BB » Control Panet w 0 Searc o
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STEP 5: Find the current SOLIDWORKS Installation in the program list and select ‘Change.’

i Moge d Features = d ®
- ~ 4 @ * ConmtrolPanel * Programs * Programs and Fealures w 03 Seéarch Programs: and Fearras 2
Contral Panel Home 3
Uninstall or change a program
Vevintalied npdates To uninstall @ program;, select it from the list and then Click Uninstall, Change, or Repair.
B Turn Windows features an o
aff Organize v  Uninstall | Change = - n
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B SOLDWORKS SolidetWork License Manager Dassault Systemes SolidWorks .. 2/14/2017 145 MB 252052
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8 Cisco AnyConnect Secure Mability Client Tisco Systems, Inc. 1/32a17 S8FME 317408 L
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STEP 6: Select ‘Modify the individual installation” and click ‘Next’.

. SOLIDWORKS 2017 SP2.0 Installation Manager

P
2S SOLIDWORKS

2017

Welcome Welcome to the SOLIDWORKS Installation Manager

T SOLIDWORKS 2017 SP2.0
Serial Num ber

Specify the type of installation:
System Check pechy P

Product Selection ® Modify the individual installation (on this computer).

Summary () Repair the individual installation (on this computer).
(O Administrative image

Download
(O Server products
Install () Download and Share all files. Create individual installs or administrative images on multple machines with a single
.. download.
Finish

@ ®

Cancel Help Next
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STEP 7: Change the current serial number to the new stand-alone serial number and select ‘Next”.

EL SOLIDWORKS 2017 SP20 Installation

2017

Welcome: ‘ Serial Number

Serial Num ber Enter your séral number information.
System Check ="

=) 30 Design
Product Selection

¥ SOLIDWORKS Standard, Professi I, Premium or License
Summary ; ' " T + i
lapD  |[uEw  |isM llinTo  |[THis  ||ROX

Download

(o Visualization
Install ) icunize, visualias soost
Finish

(%) Simulation
= Flow Simulation, Motion, Plastics. Simulation

(@ Technical Communication
"% Composer. Composer Plaver Pre, Inspection, MBD

(4 Electrical Design
= Etactncal Schematic, POR

i) Product Data Management |
= Workgroup POM

X] ® ® ®

Cancel Help Back Next

STEP 8: Continue through the rest of the Installation Manager past the Product Selection and click ‘Modify’ now

in the Summary page. This will update the SOLIDWORKS Installation to use the new serial number.

' SOUDWORKS 2017 52,0 Inctallation Manager

2
2S SOLIDWORKS

2017

Welcome Summary
z You are modifying 2017 SP2.0.

Serial Number

System Check (@) Products to Add r.mm_(,ri

Product Selection R
= e

Summary @) Products to Remove CH, "lb&ﬁ,

Bovmload 3‘,- pownload Options t_'Hmcr;‘é’

Install )

iy %) stallation Location CHANGE

Finish = ﬂ
(%) Toolbox /Hole Wizard Options cHanGe ¥
(@) Flectrical Options CHAMN g;ﬁ
[] 1 accept the terms of the SOLIDWORKS Estimated 1| installation size: 0 KB

License Agreement

[X] @ @ &

Cancel Help Back Modify Now
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STEP 9: Relaunch SOLIDWORKS and wait for the activation prompt and hit ‘Next’.

@\! SOLIDWORKS Product Activation X

SOLIDWORKS Product Activation
Thank you for installing SOLIDWORKS. You must activate your installation

to fully enable all of the features. This wizard will guide you through the
activation process,

‘What would you like to do 7

® | want to activate my SOLIDWORKS product now

You can use this computer or another computer connected to the
internet,

" | want to activate rmy SOLIDWORKS product later

—There are O dayis) left in your grace period:

When this period ends, you must adtivate your SOLIDWORKS product to
continue using It.

)
DS SOLIDWORKS

About... | < Back Next Cancel | Help |

STEP 10: Select the products to be activated and enter your email and click ‘Next’.

NOTE: Product list based on entered serial numbers in Installation Manager

@ SOLIDWORKS Product Activation X
Activate/Deactivate Your SOLIDWORKS Product @
— Activate

To activate your SOLIDWORKS product you must request a license key from SOLIDWORKS.
The Activation Wizard will help you collect the information necessary to activate your
product.

Product: SOLIDWORKS Simulation ~ Select All |
SOLIDWORKS Flow Simulation
SOLIDWORKS Inspection v Deselect All |

How would you like to activate?

[0 Automatically over the Internet (recommended)

(™ Manually via e-mail

— Contact Information (Required)

E-mail: hl INSERT YOUR EMAIL HERE|

About... | < Back I MNext > | Cancel | Help |
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STEP 11: Wait for the new activation to be successful.

NOTE: Product list based on entered serial numbers in Installation Manager

SOLIDWORKS will now be using the new serial number that has been entered in the Installation Manager.

@_,. SOLIDWORKS Product Activation X

—Result

l@ Activation/Reactivation Succeeded.

— Currently activated products:

Product | Activation Expires ! Maintenance Expires
Electronics Module for SOLIDWGO... MNever 12-31-2020

= Never 12-31-2020

_; CATIA V3-SOLIDWORKS Translator Mever 12-31-2020

E SOLIDWORKS Plastics Premium Mever 12-31-2020

" SOLIDWORKS Electrical Professio.. Mever 12-31-2020
SOLIDWORKS Sustainability MNever 12-31-2020
SOLIDWORKS Plastics Professional Mever 12-31-2020 X
SOHINWORKS Vicualize Profescin Mewer 12-31-20210
€ >

Refresh |

p -
25 SOLIDWORKS

—Join the SOLIDWORKS Community

"
Find answers. Stay connected. Join now!

About... | < Back I Finish | Cance Help

NOTE: Content from this Alignex support document is also available on our blog at

http://blog.alignex.com/how-to-change-a-solidworks-stand-alone-serial-number
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